
 
 

__________________________________________________________________________________________ 

 

 

 
 

All of our products are designed and manufactured to meet or exceed the applicable standards. This item comes with 

customers 12 Month replacement warranty. In the unlikely event that this products should fail to function to an 

acceptable level from the date of purchase to the expected average life of the product, you can contact us to arrange for 

a full replacement of the same, or in the case of a discontinued line, an equivalent product.  

 

As a guideline, the warranty terms are generally the same as the manufacturer's warranty coverage. Naturally, should 

the use of the products be manifestly inappropriate for their intended purpose, we reserve the right, at our discretion, not 

to provide our full replacement warranty in those circumstances.  

 

 
To help in avoiding failures which are normally not covered under warranty: 
 

• Make sure the product is serviced, in accordance with the manufacturer’s recommendations  
• Keep the product clean and free of rodents or insects  

• Keep the product out of direct sunlight, wherever possible  
• Do not drop the product and keep it clear of damage from other objects  
• Ensure any software loaded on computers and the like is compatible with the product  
• Do not modify the product or fit additional components, after the date of purchase  
• Do not use the product with incompatible equipment  
• Do not overheat the product or subject it to environmental conditions, which will cause early deterioration 

of the product, such as moisture, dust, vibration, etc.  

• Fit a Surge Protector between the equipment and the mains power outlet 

 

 

This warranty does not cover products are abused, altered or repaired, nor does it extend to rechargeable batteries or 

other products that are expected to deteriorate naturally over time.  

 

The replacement of the product or a part does not extend or restart any Standard Warranty period.  Monster Mobiles 

aggregate liability in respect of all claims under the Standard and Extended Warranty shall not exceed the original 

purchase price of the Product or, at our sole option, the cost of replacing the Product. Warranty ceases upon the 

replacement of the device. 
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